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ITALY
St. Francis' Basilica (Assisi) www.sanfrancescoassisi.org
Sanctuary of Porziuncola (St. Mary of the Angels) www.porziuncola.org
Basilica of Santa Maria delle Grazie (S.Giovanni Rotondo) www.conventopadrepio.com
La Verna Sanctuary www.santuariolaverna.org
Sanctuary of the Holy House (Loreto) www.santuarioloreto.it
Sanctuary of St. Rita (Cascia) www.santaritadacascia.org
Sanctuary of the Eucharistic Miracle (Lanciano) www.miracoloeucaristico.com
Montecassino Abbey www.montecassino.it
St. Anthony's Basilica (Padua) www.basilicadelsanto.org
Our Lady of the Rosary (Pompeii) www.santuario.it
Sanctuary of Rosa Mystica (Montichiari) www.mariarosamistica.com
Sanctuary of St. Philomena (Mugnano del Cardinale)  www.philomena.it

FRANCE
Our Lady of Lourdes www.lourdes-france.com
Our Lady of La Salette www.lasalette.cef.fr
Sanctuary of St. Therese of the Child Jesus (Lisieux) www.therese-de-lisieux.cef.fr
Our Lady of the Miraculous Medal (Paris)  www.chapellenotredamedelamedaillemiraculeuse.com
Our Lady of Rocamadour www.notre-dame-de-rocamadour.com

SPAIN
Santiago de Compostela  www.archicompostela.org/peregrinos
Our Lady of Montserrat www.abadiamontserrat.net
Our Lady of the Pilar (Zaragoza) www.basilicadelpilar.es
Our Lady of Covadonga www.santuariodecovadonga.com

PORTUGAL
Our Lady of the Rosary (Fatima)  www.fatima.org

GERMANY
Sanctuary of the Black Madonna of Altotting www.altoetting.de
Sanctuary of Schoenstatt www.schoenstatt.de
Benedictine Abbey of Ettal  www.kloster-ettal.de

BOSNIA AND HERZEGOVINA
Our Lady Queen of Peace (Medjugorje) www.medjugorje.hr

A pilgrimage cannot be
compared with a simple tour. We
are fully aware of the pilgrim's
specific needs, which are different
from those of an ordinary tourist.
For this reason, in the course of
the years, we have been
specializing in taking care of all
the details which can contribute
to enrich our pilgrimages and
turn them into a unique
experience for the pilgrims, so
that they can return to their
homes satisfied, with an
unforgettable memory of a once
in a lifetime journey:

Our pilgrimage tours also include visits to the principal Italian and European sanctuaries. Here below, a list of some
of these sanctuaries, better and lesser known, with the corresponding Website where you can find more information
about them:

-  if the group is accompanied by a priest, we can book private Masses in the
main sanctuaries and basilicas in Italy as well as in the rest of Europe;

-  we reserve tickets to attend the Papal Audience in Rome on Wednesdays;

-  we reserve tickets to attend canonizations or ordinations which are celebrated
in St. Peter's;

-  we organize our programs in order to give the group the possibility to enjoy
other important religious events (such as the Papal Blessing on Sundays in
St. Peter's Square, etc.)

Our PilgrimagesOur Pilgrimages66
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ASSOCIATO

Your Group Request

RusconiViaggi S.p.a.

23900 Lecco (Italy)  -  Viale Dante, 28  -  Tel.++39.0341.286.776  -  Fax ++39.0341.367.918 - www.RusconiViaggi.com
info@rusconiviaggi.com

General Conditions

cod. IATA 38203060

What we need to know in order to send you a detailed and precise estimate quote for your
Group is:

-  the foreseen dates (at least the month when the group will travel);
-  the type of group (cultural, religious, incentives, business, school etc.);
-  the size of the group (the number of people you expect to travel);
-  the type of accommodation required (Tourist Class Hotels 3★★★, Superior Tourist Class

Hotels 3★★★ Sup, First Class Hotels 4★★★★, Deluxe Hotels 5★★★★★);
-  the meal basis (Bed&Breakfast only, Half Board or Full Board);
-  the itinerary details (the cities the Group wants to visit, where they want to have guided

city tours or free time and entrance to particular museums etc);
- if your Group needs our professional Tour Escort throughout the tour or not.

With the above info we will be able to prepare for you an accurate estimate quote: more
info we receive about your group's needs, more detailed our estimated quote will be!

Booking Procedures
All reservation requests must be made through the Tour Operator, head
office or any of its branches by e-mail.

Deposit
A 20% deposit of the total is required at the confirmation of the group. As
soon as we receive the group’s confirmation we’ll send you the invoice
for this deposit. We’ll consider each Group as confirmed only when we
receive the deposit.

Balance of Payment
Each Group will have to be totally paid at least 4 weeks before the Group’s
arrival in Europe.
On the basis of all the services you’ll confirm to us for the Group and of
the Rooming-List, we’ll send you the final Invoice so that you’ll be then
able to make the payment 4 weeks before the Group’s arrival.

Method of Payment
The deposit and the balance of payment can be settled by bank transfer
or by credit card (we accept Visa or Mastercard).
For payments made by credit card  a little commission to be communicated
will be charged.

Cancellation Policy
(if the WHOLE GROUP is cancelled)
a) Up to 120 days prior to the scheduled arrival date, the whole Group can

be cancelled without any fees;
b) Between 120 and 30 days prior to the scheduled arrival date, you’ll be

charged a 20% penalty fee (wich is the deposit);

c) Between 30 and 10 days prior to the scheduled arrival date, you’ll be
charged a 90% fee of the total value of the Group;

d) 10 days before the scheduled arrival date, you’ll be charged a 100% fee
of the total value of the group.

(If only a FEW PAX are cancelled, up to maximum 20% of the total
number of the confirmed passengers)

a) Up to 30 days prior the group’s arrival, up to 20% of the confirmed
passengers can be cancelled without any fee;

b) Between 30 and 10 days prior the group’s arrival, 20% penalty fee;
c) Between 10 and 01 days prior the group’s arrival, 50% penalty fee;
d) No show, 100% penalty fee.

Refunds
Refund requests for cancelled reservations should be made in writing
indicating name of guest and all the services that the client intends to
cancel.

Responsibility
As far as the services offered in this brochure are concerned, Rusconi
Viaggi Incoming and its suppliers of services shall act only as agents or
intermediaries for passengers in arrangements for hotels, transportation,
or any other service and are not liable for any injury, damage, death, loss,
accident or delay to person or belonging due to an act of negligence, strike
or default of any hotel, carrier or person rendering any of the services
included in this catalog.


